Dear [Title] [Initial] [Surname]

Coronavirus: Your workplace pension

You may have seen news reports about how the coronavirus outbreak has caused uncertainty in world stock markets, including the UK. I’d like to reassure you that our pension provider, The People’s Pension (provided by People’s Partnership), is keeping a close eye on the market.

While short-term rise and falls in your pension savings can look worrying, it’s important to look at the bigger picture.

Pension savings are for long-term investment 

If you’re a younger saver, there’s plenty of time for the market to get back on track.

And if you’re approaching the age you can start accessing your money, you may already be on a glidepath. This is a gradual and automatic process which moves your pension savings into lower-risk investments as you get closer to retirement. It’s an example of the steps The People’s Pension already takes to protect your pension savings from unnecessary risks. 

If you’re on the glidepath, please note that it doesn’t guarantee the value of your pension pot as the value of investments can go down as well as up.

Visit www.thepeoplespension.co.uk/investing-your-pension/#15-year-glidepath for more on how your money is protected as you approach retirement, including your investment options.

Keep track of your money through your Online Account 

You can log in to your Online Account to see the value of your pension pot and which investment funds you’re invested in. 

If you haven’t set up your Online Account yet, it’s easy to do. You’ll need your customer number and your National Insurance number (found in your payslip) handy.

[bookmark: _Hlk35352925]Log in or get set up: www.thepeoplespension.co.uk/onlineaccount 

Planning to access your pension savings soon?

If you are planning on accessing your pension savings in the near future you may wish to take extra care. Choosing what to do with your pension savings is an important decision, so you may want to seek advice or guidance before you decide.

Pension Wise is a service that can help. You can visit their website at www.pensionwise.gov.uk/ for more information. We recommend that you get guidance from Pension Wise about your options.

You may also wish to speak to an independent financial adviser before you choose what to do. If you don’t have a financial adviser, you can find one on the Unbiased website. Visit www.unbiased.co.uk/ to find an adviser. Please note, a financial adviser may charge for any help or advice they give.


Yours sincerely

[Name]
[Job title]


