Communications toolkit presentation script – to be used with the PowerPoint slides
Slide 1:
Update/delete sections appropriately
If being delivered by an adviser:
· Hello my name is ….
· I work for [adviser company] and have been asked to come here today to speak about the pension savings you have in The People’s Pension, through your [employer name].
OR
If being delivered by the employer:
· Hello, thanks for joining me today.
· Today we would like to speak to you about the workplace pension that we’ve set up for you: The People’s Pension. 
Slide 2: Before we start
· Read out any housekeeping points you have added.
· (Disclaimer wording must remain on the slide as shown below:)
These slides have been provided by B&CE, the provider of The People’s Pension. The information provided is for guidance only and should not be taken as a definitive interpretation of the law. B&CE cannot be held responsible if the slides or script are altered in any way from the versions provided.

Slide 3: Today’s agenda
· If there’s one thing I’d like you to take away from today it would be to get you thinking about saving as much as you can for your retirement. Because it’s your money and your future we’re talking about here.
· I’ll be taking you through:
· What is auto-enrolment?
· What is The People’s Pension and what’s it doing for [employer name]?
· How can I take more control of my money?
· How is my money invested?
· What are my options at retirement?
· And any questions?
Slide 4: Title slide – What is auto-enrolment?

Side 5: 
· [Employer name] has signed up to The People’s Pension because government legislation requires all employers to offer a workplace pension scheme, and to auto-enrol employees that meet a certain age and earnings criteria into it. Employers will also need to make a minimum contribution in respect of their workers.
Slide 6: Image displays with cheque
· Workplace pensions are a way of  helping you save more for later life.
· People are living for longer. And most people are not saving enough for their retirement now.
· You may not be able to have the lifestyle you want on the State Pension alone.

Slide 7:
You are auto-enrolled into a workplace pension if you’re found to be what the industry calls ‘eligible.’ This means you:
· are at least 22
· are under State Pension age
· earn more than £10,000 a year (£833 per month)
· are contracted to work or ordinarily work in the UK
· will need to opt out of the pension scheme if you don’t want to start saving for your retirement now – but [employer name] will have to re-enrol you every 3 years.
*Slide 8 and 9 optional, remove if not applicable* ie if all staff are eligible.
Slide 8: Title slide – what if you are not auto-enrolled?
Slide 9:
· Some employees will not be auto-enrolled and this is because:
· You’re under 22 or over State Pension age OR
· your earnings are below the earnings trigger.
· But this doesn’t necessarily mean you can’t opt into The People’s Pension scheme.
· If you would like to find out whether you can join, please speak to [HR/employer name]. 

Slide 10: Title slide – What is The People’s Pension and what’s it doing for [employer name]?
Slide 11: About The People’s Pension
· There are over 4 million members just like you who have joined The People’s Pension. 
· The People’s Pension has won awards for being a high-quality workplace pension scheme, and for delivering great customer service.
· It has an award-winning UK-based contact centre, so you’ll know there is always a helpful person willing to go the extra mile to support you when you need a hand.
· The People’s Pension is a trust-based scheme. This means the assets of the scheme are held by a trustee – who are independent of [employer name] and B&CE (the scheme administrator). Essentially if either [employer name] or the scheme administrator goes bust, your money is safe.
· The People’s Pension is run by B&CE, a not-for-profit organisation. That means any money they make is used to benefit members like you with improved services and products.
· They have an independent Trustee whose job it is to make sure your workplace pension is run with your best interests at heart.
· [bookmark: _GoBack]It’s worth knowing that other members of The People’s Pension include B&CE’s own employees! So, they certainly put their money where their mouth is.
Slide 12: 
And as a member you will be saving into The People’s Pension. 
· Your pension pot will grow as you and [your employer] with a little help from the government (through tax relief) contribute to your pension pot.
[bookmark: _Hlk4762415]Slide 13: Please make sure you read out the below about the figures being based on assumptions.
[bookmark: _Hlk4762375]Let’s have a look at why you may wish to contribute more, into your pension. I’ve got some estimated figures here, to show the cost of delaying starting your retirement savings. These are based on the assumption of you paying the monthly contributions with your employer matching the amount you pay in. These estimated figures assume that the basic rate tax relief is being added to the contributions and the monthly contributions increase by 2.5% each year. 
So, if you’re 22, and you put in £20, £50… this is how much you may get at the age of 65…
And if you started later, say, at 40…
What about if you left it as late as 60…
In short, it pays to start early, and to:
· Contribute as much as you can, as early as you can.
· The sooner you start, the more time your pension fund has to grow. 
· The more you can add to your pension, the more you’ll receive when you need it. 
· How much you get back depends on how well the funds you contribute to, perform. The better they perform, the more money you’ll have in your pension pot. 

Slide 14 Or 15: ** Remove the slide that doesn’t apply to you. You should only show the slide that reflects the way your employees receive tax relief on their pension contributions **
Slide 14/Slide 15:
· So how much will it cost me to save? There’s currently an annual management charge of 0.5% – this works out at just 50p for every £100 of the value of your account. The good news is both you and [employer name] are contributing already, and here’s a couple of scenarios to give you an indication of how much you’re currently paying:
· The examples I’m showing are based on you paying 5% and your employer paying 3% too.
· If you earn £17.5k and are paying the minimum contribution amounts...
· If you earn £25k and are paying the minimum contribution amounts…
· You’re free to pay more if you wish.
[bookmark: _Hlk507506653]Additional point to cover if you keep ‘net pay arrangement (slide 15):
· With a net pay arrangement, your contributions are taken from your pay before your wages are taxed. You only pay tax on what’s left, so you get your full tax relief straightaway, unless you don’t pay tax.

Slide 16: Title slide – How can I take more control of my money?
· You can keep track of your pension pot and access your savings through your Online Account, although you can’t access your pension savings until you are over 55, (the government propose to increase this to 57 from 2028). Let’s see how you can take more control…
Slide 17:
· With your Online Account there a number of things that you can do. You can:
· see how your pension is performing
· change how your money is invested by selecting from different profiles and self-select funds
· change your personal details to make sure you can always be contacted with information about your pension savings
· add or update your beneficiary nomination so that the Trustee know who to consider, should anything happen to you
· transfer any other pension savings to make it easier to manage – of course you will need to make sure it is the right option for you.
Slide 18:
· Setting up your Online Account will give you access to managing your pension savings online. Let’s watch a short video on how to do this.
Slide 19:
· You can make your pension pot bigger in a number of ways:
· Increasing your regular contributions either through your payroll or by Direct Debit.
· Making a one-off lump sum payment.
· Review your investment options. There is information on all your options on The People’s Pension website. If you are unsure and might want to change what your money is invested in, you can always speak to an independent financial adviser. 
Of course, the earlier you take your pension savings, the longer they will need to last. So, the more money you’ll need to save.
Slide 20:
· Don’t forget to add details of who you’d like the Trustee to consider passing your money onto should you not live as long as expected.  
· Combining all your existing pension pots could make it easier to keep an eye on your money, so you might want to transfer over any other pension savings into The People’s Pension (at no charge from B&CE) – although you need to make sure this is the right move for you – make sure you’ve read up on the ‘Things to consider before you transfer’ document, which you can find in your Online Account. Once you’re sure, you can complete a downloadable form and send that in or complete a request through your Online Account.

Slide 21: Title slide – How is my money invested?
· So, what happens to your money… well, it is used to buy units in investments. The value of these units can change, which in turn affects the value of your pension pot.
· The money you save is invested in funds that are typically a mixture of shares, bonds, and gilts from around the world. The exact make-up of your investment depends on the profile or fund you are in and may also depend on your age. Remember, you have some choices as to how your money is invested. This can be done through your Online Account. For more information on investments and funds visit The People’s Pension website.

Slide 22:
This is for illustrative purposes and not based on actual figures: 
· As you probably know, the stock market rises and falls in value, and your pension pot will behave similarly. Remember also, the past performance of investments doesn’t guarantee or act as a guide to future performance.
· Over the long term, typically, the stock market has risen in value.
· Pensions are designed to be long-term investments.


Slide 23: 
· You have 3 investment profiles to choose from, which have potentially different performance outcomes. You, like all our new members, will automatically be placed into the ‘balanced’ investment profile unless you choose otherwise – this is known as the ‘default’ profile.
· You have the option to choose from any of the 3 investment profiles or, if you are comfortable making investment decisions, you can choose from a number of self-select funds. 
· Let’s look at your options in more detail.
Slide 24:

· The ‘cautious’ investment profile has potential for moderate growth over the long term. It’s for members who are prepared to accept some degree of risk but look for investments which won’t go up and down a lot.
· The ‘balanced’ (default) investment profile has potential for long-term growth with some security. This would suit members who are prepared to accept some risk, but who’d also like some of their investments to be secure.  
· The ‘adventurous’ investment profile aims to maximise growth in the long term. It’s for members who are prepared to accept more risk for the potential of increased growth.

Slide 25:
· There are 8 investment funds you can choose from. If you are comfortable making investment decisions, you can choose to invest in one or more of those funds, although certain restrictions apply depending on what funds and profile you select. 
· So now let’s take a look at what happens to your pot as you approach your selected retirement age.
Slide 26:
· If you are in one of the 3 investment profiles I explained earlier, 15 years before you’re due to retire, you will be entered into what is known as a glidepath. This is just a way of safeguarding your pension savings as you get closer to retirement. It’s a gradual and automatic process that moves your pension savings into lower-risk investments as you get closer to retirement. This means they are less likely to suffer a large fall in value just when you want to use them.
· You must remember that if you self-select from the 8 investment funds available, there isn’t a glidepath process. That means you will need to manage your investments yourself as you approach retirement, although you can switch back into one of the profiles at any time. 
· It’s always important to remember no outcome is guaranteed, and the value of your investments can go down as well as up. Over the longer term though, you should get a better return than from, say a bank account, or than from keeping it under your mattress. 
· [bookmark: _Hlk506558446]For more information on investments, remember you can refer back to your member booklet, ‘This way to more information’ or visit The People’s Pension website. 
Slide 27: Title slide – What are my options at retirement?
Slide 28:
· It might seem like a long way away for you right now, but it’s worth knowing about what happens when you retire. After all, it’s the whole reason you’re saving…
· When you get close to your selected retirement age, you will be sent some information which will tell you what options you have with the money you have built up in your pension pot. If you have not selected a retirement age, your State Pension age will be used. If your State Pension age includes a number of months, your retirement age will be your birthday before your State Pension age. For example, if your State Pension age is 66 and 3 months, your retirement age will be 66.
· At the moment you can only really access your money from the age of 55 (the government propose to increase this to 57 from 2028). This is the law, which applies to all pension providers. It helps to ensure the money that you intended for your retirement is used for that.
· The amount you’ll receive at retirement is based on many factors, like when you started to save, how much you or your employer pay in, investment performance, scheme charges and your retirement choices.

Slide 29: Video animation of ‘Your options at retirement’
· There are a number of options that you should consider when you come to take your pension pot and this animation explains these. 
Slide 30:
· To help you plan, B&CE have teamed The People’s Pension up with London Victoria (LV=) to bring you a handy retirement income calculator on their website. It’s a free tool and can be used at any point (not just at retirement). 
· All you need to do is provide a bit of information about you, your pensions and your retirement needs.
· The LV=retirement calculator will then make some calculations based on your personal circumstances to give you an idea of what your retirement might look like.
· Try the LV=retirement calculator for an overview of your options, and to create your free personalised retirement options guide.
Slide 31:
· If you don’t already have a financial adviser and want to explore the options illustrated in the retirement options guide, you could consider using the LV=Retirement Wizard online advice service.
· The service provides what’s called restricted advice, using fixed-term annuity and drawdown solutions from LV=, as well as a panel of leading annuity providers covering around 90% of the market.
· The online advice service, plus telephone support from professional, UK-based financial advisers if you need it, costs just £49 – a saving of £150 off the normal price.
· It could be for you if you’re within 3 months of wanting to access your pension and have combined pension pots of up to £150,000.
· To look into what’s best for you, you can get free guidance from The Pensions Advisory Service and Pension Wise. Or for financial advice go to unbiased.co.uk to find your nearest financial adviser – but remember, you are likely to be charged for their advice.
Slide 32: Any questions? 

