The Adviser Centre
The Adviser Centre is our online tool to help you manage your
partnership with The People’s Pension. You can access the
adviser toolkit, sign up new clients and share your reduced
charge code with your customers. You’ll also be able to
download guides and other useful documents which may help
both you and your clients.

For people, not profit

You can access the Adviser Centre through our website www.thepeoplespension.co.uk.
Select the ‘Manage account’ button in the top right corner. If you’ve registered with Online Services or the Adviser Centre
before, you can log in here. If you’re not registered, select ‘Set up account’.

When registering for the first time, we’ll ask you for some basic personal details, including your email address. Then we’ll
send you an email – please click on the link to complete your registration for the Adviser Centre.

If you’ve previously registered with us you’ll
receive an email confirming this. You can then
log in using your existing details.
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After you’ve logged in you’ll see the Adviser Centre home page.

If you click on resources you can view and
download a variety of user guides, investment
fund guides and other useful documents.

You can share your reduced
charge code with your
customers. Click ‘Share code’,
enter the email address of the
person you want to send your
code to, add a message and
click ‘Send now’.
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You can see all your existing
accounts you’ve previously
signed up with us by logging in
to Online Services.

After you’ve finished using
the Adviser Centre, you can
‘Log out’.

You can sign up new
customers to The People’s
Pension by clicking ‘Sign up’.
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At the top of your home page we’ll tell you about how your reduced charge code has been used.

Click ‘Details’ for more information about which clients have used your code – either when they’ve signed up themselves
or when you’ve signed them up.
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Select ‘Tools’ at the top of your adviser home page.

Tell us your client’s staging
date and we’ll provide you
with a timeline explaining:
• when they need to choose
a provider
• when they need to notify
their employees

The automatic enrolment
calculator will help you work
out how much automatic
enrolment will cost your clients
over the next few years and
help them budget for this.
We’ll explain more on the next
page…

• when they need to declare
their compliance with The
Pension’s Regulator.
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Automatic enrolment calculator – how much will it cost your clients?
We’ll need you to tell us their staging date and if contributions will be made based on the regulatory minimum you can
select ‘Regulatory’ – if not, choose ‘Self-select’ and tell us how much employee and employer contributions should be.

Employee details can be added here — we’ll need their date of birth, pay amount and frequency. Then click ‘Save’.

Once you’ve added an employee we’ll show you
how much automatic enrolment will cost your client.
Select ‘View 5 year costs’ to see a graph showing
the cost of automatic enrolment over the next 5
years (based on the employee’s details provided).

B & C E Financial Services Limited
Manor Royal, Crawley, West Sussex, RH10 9QP. Tel 0300 2000 555 Fax 01293 586801.
Registered in England and Wales No. 2207140. To help improve our service we may record your call.
B & C E Financial Services Limited is authorised and regulated by the Financial Conduct Authority
Ref: 122787. It acts as a distributor of, and an administrator for, pensions (including The People’s
Pension Scheme), accident and death insurance and a range of financial welfare products.
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